
 
Legal Release - Liability & Cancellation Policy Acceptance  

 
As a student of Saanwee LLC, please make sure you go through the below policies: 

Liabilities & Insurance 

I knowingly and voluntarily waive all right and/or causes of action of any kind, including 
any and all claims of negligence arising as a result of any such activity from which liability 
could accrue to Saanwee LLC (or Saanwee Performing Arts or Saanwee Language Arts), 
its officers, agents, employees, instructors, subsidiaries, parent corporations, its locations 
and all affiliated entities (hereinafter collectively referred to as “Saanwee LLC”). 

I/We understand my/our responsibilities for my/our property and the hereby agree to 
release Saanwee LLC and all their associated people and companies, harmless of all 
liability, and voluntarily assume full responsibility for all physical risks or damage of any 
kind to me, my children, caregivers and any member of my family or my/our property, 
who participate actively or passively in classes conducted by Saanwee LLC. 

I/We give permission to Saanwee LLC to use my/our photographic images and/or videos 
for the purposes for marketing and promotional activities of Sannwee LLC which may 
include but not restricted to brochures, website, newsletter, fliers, banners etc. 

Missed Class & Cancellation 

Saanwee LLC has a firm policy for rescheduling where we require a minimum of 24 hours 
notice to reschedule any private lesson. In-person or online. 
 
If I/We cancel any reservations or appointments after the stated time frame of 24 hours, 
I/We will be responsible for the entire amount of the session fee, without exception. The 
session fee may be deducted from my current package. 
For group classes, a ‘No Show’ will lead to losing that class credit. Missed classes with 
prior notice, via text or email, can be redeemed by attending a make up class on another 
available day. Students must reach out to us in order to schedule such a missed class. 

Missed classes cannot be carried forward in the same batch by extending the number of 
package weeks and must be redeemed before package expiration. 

For a 20 weeks group class pack, all students can avail the option to pause their class 
package when missing two or more consecutive weeks (up to 4 weeks maximum) of 
classes. They will not lose class credits when package is paused and can resume once they 
are back from the break. The 20 week package will expire in 6months from the date of 
purchase. 

Fees once paid are non-refundable & non-transferable. 


